CONTACT FORUM

Terms and Conditions Contact Forum 2025

Contract

This contract is considered valid once a company or other organization (hereinafter referred to as "company")
has accepted these terms of use and submitted the registration form via the system used by CF Events Oy
(hereinafter referred to as "organizer") or has otherwise agreed in writing with the organizer.

Any claims regarding the content of the agreement must be made within two weeks (14 days) from the
submission of the form if the company disagrees with the terms or did not intend to enter into the agreement.

The company may only display its own marketing materials at its exhibition stand on the event day, unless
otherwise agreed.

Billing and Reservation Fees

A pre-reservation fee of 50% of the total price of the selected exhibition package is invoiced separately and is
due within twenty-eight (28) days from the order date or by the specific due date indicated on the invoice. The
payment term for all invoices is 14 days net, unless otherwise agreed with the company.

The exhibition package refers to the packages described in the sales brochure, which may include exhibition
structures, prints, and lighting. The organizer will invoice the company separately for any additional services
ordered from the organizer. The total sum of the exhibition package and any additional services must be paid
into the account indicated by the organizer (see below) by the specified due date mentioned on the invoice.

CF Events Oy

IBAN: FI52 1572 3000 3378 81
Late payment interest applies as per the Finnish Interest Act (20.8.1982/633).
Prices are subject to a value-added tax of 25.5%.

Cancellation Policy

The company may cancel its participation in the exhibition at no cost by notifying in writing within 14 days of
registration. After this period, the company may still cancel its participation by providing written notice by
September 1, 2024, but will be required to pay 50% of the total exhibition package price. If the company
cancels its participation after September 1, 2024, it is obligated to pay the full price (100%) of the ordered
exhibition package.

In 2025, CF Events Oy intends to organize the Contact Forum physically at Messukeskus venue. We reserve the
right to reschedule the event in the event of a pandemic.
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Both parties are released from this agreement in cases of force majeure, such as fire, flood, earthquake, war,
epidemic, or strike, if these circumstances directly impact the organization of the Contact Forum 2025 event.
In such force majeure situations, every effort will be made to reschedule the event. If the new date is not
suitable for the company, CF Events Oy reserves the right to charge 40% of the exhibition package price.

Organizer’s Liability

The organizer has event organizer liability insurance but does not take out additional insurance. The organizer
reserves the right to make changes.

By accepting these terms of use, you agree to the above conditions. The agreement is considered concluded
between the company and the organizer once the registration has been submitted.

| accept terms & conditions

Signature and name in print Date
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